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Installation & Training Certificate

This is with reference to your Work order SMV/2655/2015/(UGC) dated 05/06/2015 We

have instalied College Management System - (CMS-l0.0} & Library Management System

in your College. We have given necessary training to staff of your College Shivaji

Mahavidyalaya Gadchiroli- 442 605. We assure further service support as per

guctation terms & conditions.
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For It Is The Master's Software,,
1456-A, New Nandanwan, Nagpur
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it Is The Master’s Software

License No. : liITMS/08-15/01256
Generated on: 08.06.2015
Ref No.SMV/2659/2015/(U. G. C.) Dt. 05.

)
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This is a Certificate of authenticity that the College
nmanagement Sysiem (CMS 10.0%% Library Management
System (Lib-Man®)You have procured is legaily licensed
by. it Is The Master Software., A Company of Master’s
Software Group, 1456-A, New Nandanvan, Nagpur-24

Licensee: Shivaji Mahavidyaiaya, Gadchiroli
Dist — Gadchircli — 442 805

Software: Coliege Management System (CMS 10 0
Library Management System (Lib-Man®)
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ERP Solutions Pvt. Ltd.

sy known a3 IS The Masted's Software, Nagpur)

Date — Sep 19, 2016

To,

The Principal.

Shivaji Mahavidyalaya

Dhanora Road, Gadchiroli - 442605

Sub: Start of AMC for website www.shivajimahavidyalayagad.ac.in for session 16-17.

Respected Sir / Madam,

Greetings from Master Software Group companies are now merged & known as MasterSoft ERP Solutions
Pvt. Ltd. Nagpur. On behalf of the group, | thank you very much for assigning web development &
maintenance work to us.

Renewal of expire domain www.shivajimahavidyalayagad.ac.in
= Domain Renewal - one domain
Web space renewal
Periodic testing of functioning  of web site & trouble-shooting
Updating of web material given by college
Creation of new links [maximum 20% of total links]
Web Backup & restoring

The total web Service Support charges for the session 16-17 are Rs. 15,000/~ inclusive all taxes. This
amount includes domain renewal charges and web space renewal charges which will be paid by our
group to other international agencies.

We therefore humbly request you to kindly release advance payment of 15,000/- at the earliest in tavor of
“‘MasterSoft ERP Solution Pvt. Ltd.” payable at Nagpur.

If we do not renew the domain in time, the college website name gets automatically expired & deleted.
Once web site (domain) name is deleted by international agency, getting same web site (domain) name is
almost impossible. Hence your urgent written confirmation is must for us to renew web site name.

Thanking you & assuring the best services.

Yours sincerely

Nishant Suratkar

Team Lead - Web

MasterSoft ERP Solution Pvt. Ltd

Cell : 08888816657

Email : web@iitms.co.in, web.itms@gmail.com
Website : www.iitms.co.in
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® Nagpur  Mumbai ® Pune ® Delhi @ Banglore ® Hyderabad e Jaipur ® Goa ® Madurai * Surat® Jamshedpur Raipur e Agarrala® Aizawl @ Imphal




Address | 1456-8, Mew Naondanvan Nagpw

440025 (MS) India Phone No 077 2-2733774
N, PR RPN 05/06/07 FAX 0712 - 2713713 Mobile No 1560
‘;\/[dbtel S SOit 488 5143 18605616111 . 8388883406/07
ERP Solution Pvt_ Ltd. Emait- sales@©Eitms.coin / somanisvDiitms.co.in
To, T T 01.08.2017
The Principal. ~ IMPORTANT & URC
Shivaji Mahavidyalaya,Gadchiroli ;
‘ Ref :175

Sub : Renewal / Start of AMC for MIS session 17-18
Respected Sir,

Greetings. | am happy to inform you that — Master Soft has launched on-line fees payment Portal
and Cloud based College Management System and is being offered at concessional rates to
existing MasterSoft Clients. Kindly contact us for the same. | thank you very much for using our
following packages.

= College Management System
= Library Management System

For further un-interrupted service support for Session 17-18,we humbly request you to kindly start /
re-new Annual Technical Support for Session 17-18 in which we will extend following
services.

» Free upgrades except change in technology. = Service support on phone / online.

= Free training at Nagpur office » On site Call

« Backup

Though there is an increase in our manpower & other cost, in the consecutive Fourth year we
have decided not to increase the basic AMC cost & keep it same as last three years.

Therefore, the total Annual Service Support charges for the session are Rs.20,500/- + GST of
Rs.3,690/- (18%). So kindly release the total amount of Rs.24,190/- (inclusive of GST) at the
earliest in favour of “MasterSoft ERP Solutions Pvt. Ltd.” payable at Nagpur or deposit on-line in
our account of SBL. On Line Payment Details are:

Mastersoft ERP Solutions Pvt. Ltd. |
State Bank of India, Nandanvan, Nagpur (A/c. No. 34979484917 ) l
IFS code: SBINO011144  Pan No ( AAJCM7667D) }

For online payment & Cloud ERP please contact us immediately. Thanking you & assuring the
best services.
. / AN
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(Ashok Rehapade)

Maintenance Manger
Maintanance #888888-3406, 888888-3407, Ashoki# 830 883 1036 Praful# 830 883 1032, 0712- 2742838 ,
2742839 EPBX : 27137-05/ 06 /07 Fax. : - 0712-2713710 support.iitms@gmail.com , support@iitms.co.in




Daie - 10 Oclomber 2018

To,
The Principal,
Shivaji Mahavidyalaya

Dhanora Road,Gadchiroli - 442605

Sub: Start of AMC for website www.shivajimahavidyalayagad.ac.in for session 18-19.

Respected Sir / Madam,

Greetings from Master Software Group companies are now merged & known as
MasterSoft ERP Solutions Pvt. Ltd. Nagpur.

On behalf of the group, | thank you very much for assigning web development &
maintenance work to us.

Renewal of expire domain www.shivajimahavidyalayagad.ac.in
» Domain Renewal - one domain
= Web space renewal
» Periodic testing of functioning of web site & trouble-shooting
= Updating of web material given by college
* Creation of new links [maximum 20% of total links]
*  Web Backup & restoring

The total web Service Support charges for the session 18 -19 are Rs.17,000/- + 3,186/-
18% GST . This amount includes domain renewal charges and web space renewal
charges which will be paid by our group to other international agencies.

We therefore humbly request you to kindly release advance payment of 20,886/- at the
earliest in favor of “MasterSoft ERP Solution Pvt. Ltd.” payable at Nagpur.

if we do not renew tihe domain in iime, the coliege website name gets automaticaliy
expired & deleted. Once web site (domain) name is deleted by international agency,

getting same web site (domain) name is almost impossible. Hence your urgent written
confirmation is must for us to renew web site name.

Thanking yp;.;;;%-as&uring the best services.
Zre T LN
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Team Lead (VVé‘b)/
MasterSoft ERP Solution Pvt. Ltd

Cell : 08888816657 Email : web@iitms.co.in, web.itms@gmail.com

‘ Most Trusted ERP Partner for Edu ampuses e
1456-A, New Nandanvan, Nagpur-9 (MS) India. PH. :0712-2713705/06/07 MOB.: +91888 888 3394 / 860 561 6111 sales@iitms.co.in / somanisv@iitms.co.in
’ Offices At

» Nagpur ® Mumbai ® Pune ® Latur® Aurangabad ® Karad ® Jalgoan ® Delhi ® Bangalore ® Mangalore ® Hyderabad ® Jaipur . Goa} ® Madurai ® Surat tAhmedabad
» Jamshedpur ® Raipur ® Patna ® Agartala ® Aizawala ® Imphal ® Srinagar ® Bhopal @ Indore ® Bhubaneswar ® Chennai * Villupuram e Pallakad ® Coimbatore



Date : - 05-dun-2019

Greetings !

Thank you very much for using our online cloud based ERP solution. If you are
using first year there may be initial challenges with my complete team will solve. | am
sure you are using online payment for all fees collections. If yet not started, kindly start

if to get the benefits of online payments.

Since your admission are started we humble request you to kindly released our
cloud setup charges and first installment of per student charges for the admitted

students till 30 June 2019. Your Payment is very valuable for our survival.

Thanking you. Assuring the best services.

Yours sincerely
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Gaurav Somani | President Sales All India Balram A. Korde VP Sales & Marketing
For MasterSoft ERP Solution Pvt. Ltd. For MasterSoft ERP Solutions Pvt. Ltd
Cell # 08605616111 / 9699978855 Cell # 0888 888 3394, 098221 70098

S ~ Most Trusted ERP Partner for Educational Campuses- -~ .~ i
456-A, Ne Nandanvan, Nagpur-9 (MS) India. P. :0712-2713705/06/07 MOB.: +91888 888 3394 / 860 561 6111 sales@iitms.co.in Web: iitms.co.in

Offices At

® Delhi @ Noida @ Mumbai @ Hyderabad e Jaipur @ Ahmedabad ® Patna @ Raipur @ Chennaie Bhopal ® Bhubaneswar @ Goa ® Srinagar @ Bengaluru Jamshedpur
® Agartala @ Aizawl ® Imphal @ Bagalkot @ Indore ® Mysore ® Surat ® Palakkad @ Coimbatore ® Nagpur ® Pune @ Kolhapur ® Latur ® Aurangabad ® Karad @ Jalgoan




Date : 02-Jul-2019

Daily Reconciliation of Money received in Bank Account from PG Company

Respected Principal Sir & Staff :

Your college is using online payment gateway (PG) for oniine fees collection. MasterSoft records
transaction numbers of successful payments - in DCR (Daily Collection Register).

There is a direct contract between College and PG Company. MasterSoft do not have any power,
role and icgins to check the payments received from PG Company in College back account. The
payments are transferred by PG Company directly in various College bank accounts normally
within 24 to 48 hour as per RBI norms. PG Company provides PG payment portal to college.

Following are the daily duties of College staff related to °G.

e Daily check Banks accounts, PG Portal and verify the payment received from the PG
company & reconcile with DCR - without fail.

e The PG company works as per RBI norms & will communicate with you via email. Study
email & due action should be taken immediately.

e Students may demand Chargeback (Money back) from PG — normally for failed / double
payments. PG will confirm this with College. College must communicate to PG about Money
to be returned or NOT returned — via email with proof. Non-response from college means -
automatically money will be returned to students by PG in Charge Back request.

» Contact directly PG team for solving your PG related matters.

The above duties are simple & easy to handle - college staff must do the same daily. MasterSoft will
help to college in case of difficulties. However, the action has to be taken by college.

We once again request you to interact with PG officials, reply their emails, check
PG portal, College bank account for money received & reconcile with our DCR.

In this regards we request you to take training from us & PG company. We also request you to
attend our webinars. Thanking You. Assuring the best services.

Thanking you Assuring the best services

With Regard?/&:}ﬁ’é'}@a\ﬁ_
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(Balram A. Korde) V.P.Sales & Marketing
MasterSoft ERP Solution Pvt. Ltd. Cell # 08888 883394 Whatsapp # 9822 170098

}

) India. PH. :0712-2713705/06/07 MOB 888888339478 6 ates@iitms-co-in-Webitme-co
Offices At :\J _
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Date - 02-Jul-2019

o Free NAAC & E-Learning Module launching

o Actions to be taken while using PG
e CSMS-School Management ERP

Respected Principal Sir & Staff :
Greetings and thank you for using our cloud ERP CCMS.

We humbly request you to use Payment Gateway for online fees collections. This will give great
convenience io ine studenis and they can pay fees 24X7 for their home. Advantages for college are
- no student fee queues, no cash handling and fees is directly deposited in college bank accounts.

If you are already using PG, encourage your students to go for 100% online fees payments. Accept
minimum cash at the counter. This will reduce workload of your administrative staff.

l'am happy to inform you that we will be launching following two packages in coming months.

1) NAAC Module — 15" August 2019
2) E-learning Module — 05" September 2019

| am pleased to inform your that these packages will be given free of cost for minimum one year to
all the exiting CCMS ERP users.

If you are using PG for fees collection, certain precautions need to be taken. A detailed letter is
already emailed to you and your staff and is also circulated via Whatsapp group by our team.
Please take note of that and act accordingly. Kindly check that money is deposited by PG in your
various bank accounts and your replying to PG chargeback emails immediately. Reconcile money
deposited in bank account with our DCR. Please contact us for all the help.

Since your staff iz busy in admission upto July end, kindly give us time for August onwaids for
training of other modules to your users and to seek feedback from them for improvements in CCMS.

MasterSoft School Management ERP is being use by many schools (State, CBSE, ICSC, IB) across
India. We humbly request you to kindly recommend our school ERP to schools of your education
society and other schools.

Thanking you Assuring the best services
With Regards
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(Balram A. Korde) V.P.Sales & Marketing
MasterSoft ERP Solution Pvt. Ltd. Cell # 08888 883394, Whatsapp # 9822 170098

Gaurav Ashish Mustak Krishna

0860 561 6111 0830 883 1024 0830 883 1025 0701 210 9570




Urgent & important

h (08 2078

Sub : Closure of Support for our old MIS CMS- College Management System from 01.04.2019
Respected Principal Si
Greetings!

From 01.Apr.2018, due to Technological limitations & data related challenges. we will discontinue
service support to our Existing old MIS CMS - College Management System. We have already
stopped new development in CMS Software.

You are our most prestigious customer & we are offering a new — advanced - Cloud based ERP —
CCMS - Centralized College Management System — at most concessional rates. Therefore, we
humbly request You to opt for our latest CLOUD ERP which is already in use in more than 100
major colleges & schools - all over India

Features & Advantages of Cloud Based CCMS ERP are :

=  ERP & Data on Cloud. So 100% secured & full proof. No local access to anyone.
* All Student can pays fees on-line; No Queues in College.

* Near Zero Cash collection in College. So no mistakes / No wrong practices.

*= 24 x 7 access to all & minimizes the need of IT infrastructure.

= Supports all new technologies — Mobile App, On-line payment, SMS & Emails alerts. ..
= Unlimited scalability.
= You always have access to latest ERP  automatically.

Since college will require at least FOUR months to get familiar with our new ERP CCMS, we are
writing you well in advance & this is our third communication in last four months. We request you to
contact us to decide upgrade procedures & Budget.

We assure you best cost for upgrade & smooth transfer to Cloud technology. Thanking you

Sincerely Yours

(Balram A Korde)

V P Sales & Marketing For MasterSoft ERP Solutions Pvt. Ltd
Cell # 0888 888 3394, Whatsapp # 098221 70098, Phone # 0712 - 2713702, 2713714

Web ;- www iitms co.in E-mail :- balramkorde@iutms.co.in

" Most Trusted ERP Parmer for Educauonal Campuses e

456-A, New Nandanvan, Nagpur—9 (MS) India. PH. :0712-2713705/06/07 MOB. +01888 888 3304 / 860 561 6111 sales@iltms,co.n Web: litmsoom o
Offices At

@ Delhi @ Noida ® Mumbai @ Hyderabad e Jaipur @ Ahmedabad @ Patna @ Raipur @ Chennaie Bhopal @ Bhubaneswar ® Goa @ Srinagar @ Bengaluru ® Jamshedpur
® Agartala ® Aizaw| ® Imphal @ Bagalkot ® Indore ® Mysore ® Surat ® Palakkad ® Coimbatore ® Nagpur @ Pune @ Kolhapur @ Latur ® Aurangabad ® Karad @ Jalgoan



Urgent & Important

: Date - Sept 21 208
celenalin “ ]

Sub : Closure of oid Mlﬁ CMS Colleqe Management System
Respected Princimpal Hir
Greetings! | sincerely thank all of you for using our MiS CMS - College Management System

The technology of this CMS MIS s now very old & there are major Technical & Security
Challenges. For your convenience, we have already launched a new - Cloud based ERP -~ CCMS
- Centralized Campus Management System & is offered to you at most concessional rates The
major advantages to you are — 100% Secured ERP_On line fees payment by studenis, 24 x 7 ERP
access to Staff-faculty-students-parents.

As already informed, from 01.Apr.19, no service support will be available to old MIS CMS — College
Management System. We have already stopped new development in CMS Software

You are our most prestigious customer & we request you to kindly migrate to our new Cloud based
ERP — CCMS - at earliest to avoid all inconveniences. Our latest CLOUD ERP is already in use in
more than 100 major colleges & schools — all over India. We assure you a 100% safe-easy
migration & great support for new Cloud ERP. We also propose a FREE Common e-Learning
platform for Faculty & students of Schools & colleges using our ERF wherein students will get free
videos and study material for their Academic & Personal Development.

Important Features & Advantages of our Cloud ERP:

= ERP & Data on Microsoft AZURE Cloud. So 100% secured & full proof.

= 100% easy-safe data migration on Cloud.

= All Student can pays fees on-line; No Queues in College.

= Near Zero Cash collection in College. So no mistakes / No wrong practices.

= 24 x 7 access to all & minimizes the need of IT infrastructure.

= Supports all new technologies — Mobile App, On-line payment, SMS & Emails alerts. ..
* You can computerize all schools & colleges of your Society .. Unlimited scalability.

= You always have access to latest ERP_... automatically.

Once again, we humbly request you to kindly migrate on our Cloud ERP for better services to
students. Thanking you.
Yours Sincerely

1 e
Wil o

(Balram A Korde) V.P Sales & Marketing
For MasterSoft ERP Solution Pvt. Ltd.

Cell # 0888 888 3394, Whatsapp # 0982 217 0098, Phone # 0712 - 2713714, 2713702
Web # iitms.co in E-mail # balramkorde@iitms.co.in

© Most Trusted ERP I’armcr for Educatmnai Campuus

156 A New Nandanvan Nagpur—g (MS) India. PH. :0712-2713705/06/07 MOB.: +91888 888 3394 / 860 561 6111 sales@irtms co.in Web: iitms.co.in
Offices At

» Delhi @ Noida @ Mumbai @ Hyderabad e Jaipur @ Ahmedabad ® Patna @ Raipur @ Chennai® Bhopal @ Bhubaneswar @ Goa @ Srinagar @ Bengaluru @ Jamshedpur
» Agartala ® Aizawl ® Imphal ® Bagalkot ® Indore ® Mysore ® Surat ® Palakkad ® Coimbatore ® Nagpur® Pune @ Kolhapur @ Latur ® Aurangabad ® Karad @ Jalgoan



